Dinesh kumar R

235, Main Road, Email Id : dineshkumar10052000@gmail.com
Pethanaicken Palayam, Mobile No : +91 8012958274
Attur,

Salem - 636109.

Career Objective

e Secking a position to utilize my skills and abilities in a challenging environment that offers

professional growth while being resourceful, innovative and flexible.

Professional Summary

e Having 1 Year 4 month of experience in Technical Support Engineer.

e Experience in MYSQL, Linux and oracle SQL .Worked as a backend database
support.

e Based on tickets clearing all issues of POS Application up to date.

e Managing POS application and server Database.

e Identify logs and resolve technical problems for software applications.

e Maintain client databases with up-to-date solution.

e Managing multiple cases at one time.

e Abilities to quickly master the new technologies.

e Have good exposure in client interaction.

Professional Experience

e Junior Technical Support Engineer in Pace Automation Limited at Chennai
from June 2022 to Till Date.

Academic Chronicle

e Bachelor of Mechatronics Engineering from Mahendra College of Engineering, Salem (with 7.97
CGPA), 2021.
e Directorate of Technical Education (Diploma) in Muthayammal Polytechnic Institution,

Rasipuram, TN (with 74%), 2018.

e Secondary School Certificate (SSC) from AET Higher Secondary School, Narasingapuram,
TN (With 68%), 2015.




Technical Skills

e Databases: SQL, Oracle SQL, MYSQL.

e [ have completed course are Java, Jenkins, Selenium, Maven, TestNG, Data Driven, Agile, Manual
Testing, Automation Testing.

Personal Traits

o Quick Learner

e Smart Working

Personal Details

Name
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Nationality
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Address

Dinesh kumar R

10/05/2000

Male

Indian

Single

English & Tamil (Read, write & speak)
235, Main Road,

Pethanaicken Palayam,,

Attur,
Salem - 636109.

Declaration

I solemnly promise that the information furnished above is true to the best of my knowledge and

belief.

Date: 24/11/2023
Place: Salem.

[Dinesh kumar R]




